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SOFT SKILL AND BUSINESS
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Full Marks : 40
‘Time : 2 hours

The figures in the margm mdlcate ﬁ.l.ll marks
for the questlons '

Answer either in Englzsh,qr in Assamese
{ b} | fe, . b \ <5

1. Answer the following as d1rected 1x5=5
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(a) The final aim of negot1at1on is to
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() implement an agreement between
two partles
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(iii) reach an agreement

g51 §fE® Tl CZ=T

(iv) win at all cost
R Pl ST Redt e

( Choose the correct Opuo
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(b) Which of the following is not a stage ¢
team formation?

Gq (IICH 7o 510 2AfGFAT GbT BI 727 ?
(i) Forming
TR
(i) Deciding
Toizfr
(iti) Adjbuming
GTG]

(iv) Storming
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( Choose the correct option )
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(c) Wch . of ., the following qualities: is
important for a group discussion?

ﬁaquwmm
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(i) Emotional stability. 15
(i) Hostility
R
(iii) Ignorance
a9
(iv) Aggressiveness
Terst

( Choose the correct option')
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Write true or false :

o1 = Ry fern s i
(d)";’:A"" meeﬁng is an mformal way of
- Gommunication.
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(e For comrnunlcatlon ‘to be’ affective
non-verbal communication should
~ complement, verbal communication.
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@
2. “Answeriany five'of the foﬂoﬁngquééﬁ%s
shortpizennzib quoty o 1287101 X
(a) What is a team presentationp .
Ty oo 2 St
(b) What do you understand by soft skilJp

Soft skill Jfeicet & e 9. oot
(c/) Why is it important to allocate role angq

responsibility to - individig] team

members? 5
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 (d).;, Briefly outline the role of non-verbg]
ks ¢ommuni¢ation in negotiation.
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Answer any three of the following questions :

5x3=15

5
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(@) “A di§cussion is different to debate.”
Explain the validity of the statement.
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(p) Briefly outline the elements of
successful negotiation.

W@vmaﬁwm%mmm
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() What is grooming? What is the
importance of maintaining proper
grooming in a workplace?

‘Grooming’ & ? FHC=A® 3% ‘grooming’
< veeel [ HAETEAE ?

(d) What skills should one€ have for
delivering an effective presentation?
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(e) What is an interview? Discuss the

s or disadvantages of a panel
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4. Answer any one of

(8]

the following questlon .
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(a)

(b)
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What is your understanding of a team?
Discuss and analyze the charactenstlcs

of a successful team. "
T e (oM 4Rl 7 T v B
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Outline the steps involved in
preparation of multimedia presentatlon
How will you "deal with question or
interruption while: giving presentation?
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What is a- meetmg? How will you

' 'prepare ‘ an agenda Oor ‘minutes of g

meeting?
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